
Undergraduate Student 
Resources for Navigating Conflict and Reporting Discrimination

Your fellow 
students are 

excellent 
resources; always 

feel free to talk 
with other 

students about 
how similar 

problems have 
been dealt with 

previously.

Dean of Students
dos.vt.edu

Who would you feel most 
comfortable talking to?

Faculty 
Member?*

Fellow 
Student?

Someone 
outside the 

department?

Director of 
Inclusion and 

Diversity*
(CNRE)
Maryam 
Kamran

Trusted faculty 
member*

• Dean of Students: 
dos.vt.edu

• University Ombudsperson:
    ombuds.vt.edu
• Cook Counseling Center: 

ucc.vt.edu 
• Conflict Resolution: 

oea.vt.edu
• Cultural & Community 

Centers: ccc.vt.edu
• Women’s Center at VT: 

womenscenter.vt.edu
• Academic Advisor (CNRE)

Are you ready to report formally?
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If you are ever unsure who to talk to, the Interactive Communication & Empowerment (Ombuds) Office can always provide a safe place for you to be heard and engage in a confidential and 
informal conversation aimed to bring clarity to your situation and plan a path forward. Note that the Ombudsperson is not a mandatory reporter*. Email Ombuds@vt.edu or call 540-231-3125 to 
set up an appointment.

Yes No

• Dean of Students: 
dos.vt.edu

• University 
Ombudsperson:

    ombuds.vt.edu
• Cook Counseling 

Center: ucc.vt.edu

• Women’s Center at VT: 
womenscenter.vt.edu

Faculty member, 
Department Head, or

Director of Inclusion and 
Diversity

Maryam Kamran or 
Associate Dean, Keith 

Goyne

Is action required by the 
department or higher 

administration?

Yes No

Submit report at 
this link

The Office of Equity 
and Accessibility will 

conduct an 
investigation

Reported to and final 
action taken by 

Department Head

Final action 
taken at the 

department level 
or higher

Also see 
“Personal” 
category

Report bias 
(anonymously or 

not) here 
(https://dos.vt.edu/expr
ess_a_concern.html)

Departmental Issue or Conflict Personal Problem or Conflict Harassment/Discrimination 
(student-student 

OR faculty/staff-student)

Bias 
incident

*VT Faculty, Staff, and persons who are employed to teach are mandatory reporters; they are obligated by law to report any incident that might be reasonably construed as constituting discrimination/harassment to 
the Office for Equity and Accessibility. This obligation exists regardless of the desires of the complainant, and they may inform the Dept. Head. See Policy 1025.

Modified 
from URGE
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https://cnre.vt.edu/academics/academic-advising.html
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